000 «CrtomaTonorua natoc»
MNOJIOXKEHUE 06 ycTaHOBNEHUM rapaHTUINHbIX CPOKOB M CPOKOB C/Y}K6bl NPy OKasaHUM NAATHbIX CToMaTtonornyeckux ycnyr 8 000 «Ctomatonorusa naoc»

1. Hactosuwee MNonoxeHune paspaboTaHo B COOTBETCTBUU C [ParkgaHCKUM KogeKcom PO, 3akoHom PO «O 3awmTe npas notpebutenein», Npasunamm
npeaocTaBaAeHUA NAATHbIX MeANLMHCKUX YCAYT HAaceNeHUo meguunHCKUmm yupexgeHmamun. 000 «CTomaTonorna naoc», OKasbiBatoLwasa CTOMaToIornyeckue
ycnayrun, asnaetca McnonHuTenem, 1, O4AHOBPEMEHHO, MPOAABLOM CTOMATO/IOMMYECKUX YCAYT, @ NauueHTbl -MNoTpebutenamu (nokynatenamm) aTux ycayr. B ceasum c
3TUM BO3HMKaeT HEOBXOAMMOCTb B YCTAHOB/IEHWUM CPOKOB rapaHTUM U CPOKOB CNYKObl NPU OKa3aHUKM CTOMATONOIMYECKUX yCayr. B cuny nonoxeHunin 3akoHa PO «O
3awmTe npas notpebutenein», Npasun NnpefocTaBAEHMA NAATHBIX MEAULMHCKUX YCAYT HACENEHUIO MEAULMHCKUMMU yupeaeHnamm MNotpebuten nmeet npaso
npeabaBUTb TpeboBaHMA NO YCTPAHEHWIO HEAOCTAaTKOB M BO3MELLLEHMIO YObITKOB B TEYEHME FAPAHTUIAHOIO CPOKaA.

2. TapaHTMA KayecTBa IeYyeHUs 3To onpeaeseHHbIM MUHUMabHbIN BDEMEHHOM NPOMEXKYTOK KNMHMYecKoro 6aarononyums Notpebutens (nauneHTa) nocne
NeYeHun, B TeYeHUEe KOTOPOTO He NPOSBAAIOTCA KaKMe-1MO0 OCNOKHEHUA U COXPAHAETCA LLeSIOCTHOCTb M3roTOBAEHHbIX MN10MO, NPOTE308, WWH, U 4p.
FapaHTUIMHBIN CPOK - 3TO Nepmos, B TEYUEHUE KOTOPOTO, B C/ly4ae 0OHAPYKEHNA HeA0CTaTKa B BbINOAHEHHOM paboTe, MoTpebutens (NauneHT) BNpaBe No cBoemy
Bbl6Opy NoTpeboBaTh: - 6€3B03ME3AHON0 YCTPAHEHUA HEAOCTATKOB BbINOAHEHHOW PaboTbl (OKa3aHHOM YCAYru); - COOTBETCTBYHOLLENO YMEHbLUEHMUSA LieHbI
BbIMNOJHEHHOW PaboTbl (OKa3aHHON ycyru); - 6e3Bo3me3aHOro U3roToB/EHUS APYroi Belm U3 04HOPOAHOro MaTepurasia TaKoro XKe KayecTsa Uin NoBTOPHOTO
BbINOAHEeHUA paboTbl. Mpw aTom MoTpebutens (NauneHT) 06a3aH BO3BPATUTL paHee NepeaaHHyo emy UCMOoNHUTeNeM Bellb. [apaHTUIMHbLIA CPOK UCYMUCNSETCA C
MOMEHTA Nnepeaaun pesynbraTta ycnyru (pabotbl) NoTtpebuTento (NaymeHTy), T.e. C MOMEHTA 3aBepLUEHNA OKa3aHuMA ycayrn. CpoK cnybbl ycnyru (ToBapa)
NCYUCAAETCA C MOMEHTA ee 3aBepLUEHUA (M3roToBAEHMA) N ONpeaenneTca NepmoLom BpeMeHU, B TEHEHME KOTOPOro ToBap (ycayra) NpurofeH K Mcnoib3osaHuto. B
TeyeHMe YCTaHOBAEHHOIO CPOKa CNy»KObl AoNKHa BbITb 0becneveHa 6e3onacHOCTb pe3ynbTaTa ycayrm (paboTbl). besonacHOCTb CTOMATONOIMUYECKOM YCayrm
(paboTbl) obecneunBaeTca McnonHUTenem B NpoLecce ee okasaHWA. HeaoCTaToK - 3TO HECOOTBETCTBME OKa3aHHOM CTOMaTo/IorMyeckon ycayrm (paboTbi)
0b6s3aTeNbHbIM TPpebOBaHMAM MeLULMHCKMX CTaHAapTOB. CyLW,eCcTBEHHbI HEAOCTATOK - 3TO HEAOCTATOK, KOTOPbIN AENaeT B TEYEHME CPOKA CYKObl HEBO3MOXKHbIM
WAWN HEAOCTYMNHbBIM UCNO/Ib30BaHWeE pe3yabTaTa ycayru (paboTbl) B COOTBETCTBMM C €70 Lie/IeBbIM HasHa4YeHMeM. B ciyyae BblSIBEHUSA CyLEeCTBEHHbIX HEAOCTATKOB B
BbIMO/AHEHHOM paboTe, fAoNyLLEHHbIX NO BUHe UcnonHuTens, NoTtpebutens (nauneHT) BnpaBe npeabasutb McnonHutento TpeboBaHne o 6e3so3mesgHOM
YCTPaHEHUN HeLOCTaTKOB.

Ecnn naHHoe TpeboBaHMe He YyA0BNETBOPEHO B YCTAaHOB/IEHHbIN CpokK, MoTpebutens (NaumneHT) no cBoemy Bbibopy BNpase NoTpeboBaTh:

- COOTBETCTBEHHOIO YMEHbLUEHMA LIEHbI 3@ BbIMOAHEHHYO PAabOTY, - BO3MELLLEHUS MOHECEHHbIX MM PAcXo40B Mo YCTPAHEHUIO HEAOCTATKOB BbINOJHEHHOW PaboTbI
CBOMMMW CUNAMU UAU TPETBUMM IULLAMM, - PACTOPIKEHMA AOrOBOPA O BbINOAHEHMM PabOTbl U BOSMELLEHUSA YObITKOB.

3. B cOOTBETCTBUM C AENCTBYIOLMM 3aKoHoaaTeIbcTBoM McnonHutens - 000 «CTOMaTONOrMA NAKOC» »: - OTBEYAEeT 33 HeA0CTaTKMU paboTbl B TeueHue
YCTaHOBAEHHOrO rapaHTUMHONO CPOKa, EC/IM HE AOKAXET, YTO OHW BO3HMK/AM NOCAe NPUHATUA paboTbl NoTpebutenem (naumeHToOM) BCAeACTBUE HAPYLIEHUSA UM
npaBuA UCNONb30BaHMA pe3yabTaTom paboT, AeUCTBUIM TPETbUX UL, UAN HENPEOA0/IMMON CUAbI; - OTBEYaeT B TeYeHUe YCTaHOBIEHHOro CPOKa CNYX6bl TONbKO 33
CyLLLeCTBEHHbIe HeA0CTaTKM paboThbl; - B cooTBeTcTBUM ¢ D3 «O 3awmTe npas noTpebuTteneii» oBoauT 40 cBeaeHus MoTpebuTtens ykasaHHble CPOKU CNYKObI U



rapaHTUiiHbIe CPOKU (B BUAE MHPOPMaLMKN Ha cTeHae, IMBO B BUAE 3aNUCKU B MeAMLIMHCKOM ambynaTopHoM KapTe, 160 B I0roBope); - pekomeHayeT
MoTtpebuTento (NaymeHTy) npoBeaeHMe HEOOXOAMMbIX MEPOMNPUATUIA NO YXOAY 33 COCTOAHMEM NONOCTU PTa (NEPUOANYHOCTL MPOPUNAKTUYECKMX OCMOTPOB,
npoBeAeHNE TMIIMEHNYECKUX MEPOMNPUATUIA, YXOL 3a NpOoTe3aMu, NOCTOAHHOE HabatoaeHWe 3a MMNAAHTaTaMM U T.4.) B COOTBETCTBUM C YCTAaHOBAEHHbIMU
CTaHgapTamu. B cnyyae HecobnogeHusa NoTtpebutenem (naumMeHTOM) yKasaHHbIX TPe6OBaHWI, OH NMLIAEeTCA NpaBa CCbINAaTbCA Ha HEA0CTaTKM (aedeKTbl) B
paboTe, BO3HUKLUME B pe3y/bTaTe HECOOAEHNS YKa3aHHbIX TpeboBaHUN.

4. CTomaTtonoruyeckune 3aboseBaHuns, He yKasaHHble B TabAMLax MMeoT rapaHTUHBINA CPOK-1 AeHb, B CBA3K C TEM, YTO UX Jle4eHMne CBA3aHO C 60bLION cTeneHbio
PUCKa BO3HUKHOBEHMA OCNOKHEHUI NOCNe NPOBEAEHHOIO ledeHnn. BosHMKatowme B pesy/bTaTe fiedyeHus 3Tux 3ab6oneBaHuii OCNIOXKHEHMA leYaTca B 06LLem
nopsaaKe, Ha BO3Me34HON OCHOBeE.

5. HacToAuee MNonoxkeHne AeCTBYET B Te4eHWe BCEro NeprMoaa BpeMeHu, NoKa He byayT NPUHATbI COOTBETCTBYHOLLME HOPMATUBHbIE aKTbl Ha ¢peaepanbHOM UK
06/1aCTHOM YPOBHE, peryanpytoliMe B3anmooTHoLeHns MoTtpebuTenein n meanUMHCKMX OpraHn3aLmii, OKasblBatoLLMX CTOMATOIOTNUYECKME YCAYTU.

6. B cooTBeTcTBMMK C YCTAaHOB/1IEHHbIMW NAPAHTUAMMU, 000 «Ctomartonorma natoc» 6EBBO3Me3AHO B Te4eHne FapaHTMVIHOFO CPOKa YCTPaHUT BCe HEAOCTAaTKN, ecnin
3TN HEAOCTATKN HE CBA3aHbl C HAapyweHnAMn nOTDEGMTEI]eM (ﬂaLI,MEHTOM) npeaBaputTenbHoO C006LLI,eHHbIX emy YCHOBMﬁ COXpaHeHnA FapaHTMﬁ.

7. MNpw 06HapyKeHUM B Nepuog, yCTaHOBAEHHOIO rapaHTUIMHOIO CPOKa HeA0CTaTKOB, @ B MEPUOL CPOKa CNYKObI CYLLLECTBEHHbIX HE40CTaTKOB BbINOJHEHHOM
paboTbl, NoTpebuTtens (NaumeHT) gonkeH obpaTuTbea ¢ npeteHsmneit B 000 «CTomaTonorma naocy.

FapaHTUNHbIE CPOKM U CPOKU CAYKObI Ha MeANLMHCKME CTOMATOIornYeckune yeayrm (pabotbl), okasbiBaemblie B OO0 «CTOMAaTONOMMA NAKOCY:

|. O6s3aTeNbHbIE rapaHTUW.

000 «CTtomaTtonorus nac» rapaHTUpyeT: 6esonacHocTb (obecneymnsaeTca CTPOrMM cobnogeHNeM BCeX 3TANOB Ae3NHPEKLMN U CTEPUNN3ALNN MEAULNHCKUX
WMHCTPYMEHTOB U MeAULMHCKOro 060pyA0BaHMA, B KIMHUKE NPOBOAUTCA KOMMJIEKC CAHUTAPHO-3MUAEMMUONOTUYECKUX MEPONPUATUI NO Nporpammam «AHTUCInAY,
«AHTM[ENATUT»), @ TaKXKe UCMONb30BaHNE pa3peLleHHbIX K NpumeHeHnio MuHsapasom PP TeXHONOMMM U MaTepmnanos, He YyTPaTUBLLMX CPOKOB roAHOCTU Ha
MOMEHT OKa3aHWsA ycnyru; - npeaocTaB/ieHMe NoJIHOW, A0CTOBEPHOM U AOCTYNHOM No dopme MHPOopMaL MM O COCTOSHUK 340POBbA NOTPebUTeNna (nauneHTa) c
YY4ETOM €ro npaBa W »KefaHuA Nony4yaTb ee No 4obpon Bosie; -COCTaB/eHNE peKoMeHAYyeMOro (Npeanaraemoro) niaHa Je4eHus; - OKasaHuMe BUA0B MeANUUMHCKUX
YC/yT B COOTBETCTBUW C INLLEH3UEN; - NPOBEAEHUE IeYEHMA CneumanncTtamm, UMeowmmm ceptuduKaTol, NoATBEPKAAOLWME NPABO HA OCYLLECTBNEHWE AAHHOTO
BMAA MeAULMHCKOM AeATeNbHOCTU; -TWaTeibHoe cobntoaeHne TeXHONOMMIN iedeHua, YTo npeanosiaraet NpodeccMoHasbHY NoAroTOBKY Bpayei, 3yOHbIX
TEXHUKOB U MEANLMHCKUX CecTep; - UHAMBUAYaNbHbIA NOAOOP aHECTETUKOB, YTO NO3BONSAET B MAaKCUMMasibHOM CTENEHN UCKNIOYNUTL BoNeBble OLLYLLEHUA, YUNTbIBAS
npw 3TOM BO3pacT notpebuTens (naymeHTa), ero anfepronornyeckunii cTaTyc, nokasartem obLLero 340p0Bbs U ONbIT 1I@YEHUA Y CTOMATO/IOrOB; -MePONPUATUA NO
YCTPAHEHUIO U CHUMKEHUIO CTEMNEHWN OC/IOXKHEHUM, KOTOPblE MOTYT BO3HUKHYTb B NPOLLECCE WK NOC/Ie OKa3aHWUs yCayru; - NpoBeseHne KOHTPObHbIX OCMOTPOB MO
MOKa3aHWAM, NOC/IE C/IOXKHOIO IeYeHNA UK NPU HEOBXOAMMOCTHM YIPEXAEHUA HEXKenaTeNbHbIX NOCAeACTBUI; -NpoBeaeHne becnaaTHbIX NPOPUNAKTUHECKUX
OCMOTPOB C YacCTOTOM, onpeaenaemon Bpavyom; - AMHAMMUYECKMIA KOHTPO/Ib NPOLLeCcCa U Pe3ynbTaToB OKa3aHMA MeAULMHCKOM YCAYTU; -O0CTUXKEHWE NOKa3aTenen



KayecTBa MeANLNHCKOM YCAYTU U 3CTETUYECKUX PE3Y/IbTaToB (C y4eTOM MMEIOLLMXCA B OTEYECTBEHHOWM CTOMATONOMMM CTAaHAAPTOB, NOMKENAHUN NauMeHTa U
06BEKTMBHbIX 0BCTOATENBLCTB, BbISIBIEHHbIX Bpa4om). COBOKYMHOCTb YKa3aHHbIX 06A3aTeNIbHbIX FAPaHTUIA CO34aeT NPeAnoCbiKy 418 KaYecTBEHHOIO OKasaHumA
CTOMATOIOFMYECKMX YCAYT U YCTOMUYMBOCTM UX PE3Y/ILTATOB.

Il. FapaHTUIiHbIE CPOKM N CPOKM CNYKObI NO BUAAM CTOMATONOMMUYECKUX YCAYT

Ycnyau no mepanesmuyeckoli cmomamosozauu. K ycnyram TepaneBTUUYECKOM CTOMATO/I0MMM OTHOCATCA YCAYrM No nedeHuto 3abonesaHunii Kapueca u
HEKAaPMO3HbIX NMoparkeHul 3y6oB, Ny/bnuTa U NepnoaoHTUTa 3y60B (ABa NOC/eAHNX CBA3AHbI C Ie4EHMEM KOPHEBbIX KAHA/0B), YC/IYTY KOCMETUYECKOM
cTomMaTtosiormu (BoccTaHoOBAEHME MM U3MEHEHMe NepBoHaYanbHoM Gopmbl 1 LBeTa 3yba 6e3 npoTeanposaHna, 3ameHa/KoppeKkTMPOoBKa Naom6), ycayrm no
NoAroToBKe (neyeHuto) 3yboB nog npotesnpoBaHme. FapaHTMA Ha paboTbl M yCAYrM NO TepaneBTUYECKOM CTOMATOI0MMM HAYMHAET AEeCTBOBATb C MOMEHTA
3aBepLIEHUA YCAYTM NO NEYEHUIO KOHKPETHOTO 3y6a (T.e. NOCTAHOBKWU NOCTOAHHOM NAOMObI). MpM3HAKaMM 3aBEPLLEHNA IeYEHUA ABNAIOTCA: NPU IeYEHUUN Kapueca
- NOCTaB/NEHHaA NOCTOAHHAA NAoM6ba; NPU eYEHUM OCNOKHEHMIA Kapueca (NyNbnuTa U NepmuoaoHTUTa) - T1OMBMPOBaHME KOPHEBbIX KaHaI0B C MOCTaHOBKOM
NOCTOAHHON NAOMbbI.

HammeHoBaHue/ Cpok rapaHtumn /Cpok cnyxbbl: Tabnmua Nel

MpumeyaHue. [aHHbie cpoKu delicmeumesnbHbl 048 NAYUEHMO8 € eOUHUYHbIM Kapuecom U MHOXEeCm8eHHbIM cmabuauzupo8aHHbIM Unu medsneHHO
meKyuw,um npoyeccom npu nokazamesne KIY (kapuo3sHoie, nnombuposaHHbie, yoasaeHHbie 3ybbi) 0o 13, npu KIMY om 13 o 18 cpoKu ymeHbwaromca Ha 25%,
npu Ky 6onvwe 18 Ha 50%.

Ycnyau no opmonedu4yeckoli cmomamonozuu. K opTtoneanyeckoit CTOMATOIOMMN OTHOCATCA YC/IYTK MO YCTPaHEHUIo (neveHuto) aedektos 3y60B nan (1) 3ybHbIX
PSAA0B YENCTEN C MOMOLLbIO MOCTOAHHbBIX U (MIN) BPEMEHHbIX OPTONEeAMYECKMX KOHCTPYKUMI. K MOCTOAHHBIM OpTONeANYEeCKMM KOHCTPYKUMAM OTHOCATCS:
mMmeTannokepammyeckme 1 LLe1IbHONNTble KOPOHKHU, B T.4. KOM6VIHaLI,VIVI 93TUX KOPOHOK, a TaKXe MOCTOBNAHble KOHCTPYKUWN, BUHNPDI, 6e3meTannosble KOPOHKHN
(npeccoBaHHan KepaMmKa, KOMMNO3UTHbIE KOPOHKM), CbEMHbIE KOHCTPYKLIMW: MOJIHblE CbeMHble U 6torenbHble NPoTe3bl (C 3aMKamu, Knammepamu, ¢ duKcaumei
Ha MMnAaHTaTax). K BpeMeHHbIM OpToneAnYeCcKMM KOHCTPYKUUAM OTHOCATCA: BPEMEHHbIE KOPOHKN, BPEMEHHbIe 3aMeLLatoL e npoTessbl.

HavmeHoBaHMe KOHCTpyKUMin, Cpok rapaHTumn/ CpoK cnybbl: Tabnmua Ne 2

MpumeyaHue: 1. lapanmulinelii cpok Ha opmoneduyecKue ycayau Ha4yuHaem delicmeosame ¢ MOMeHMAd YyCMAHOBKU MOCMOAHHbLIX KOHCMPYKYuli 6o pmy
nompebumens (nayueHma), ymo nodmeepxicdaemca 3anuceio 8 ambyanamopHoli Kapme u nocsae HenocpedcmeeHHoii nepedayu nod nodnuce MMompebumens
CbeMHbIX npome3086. 2. [apaHmuliHble CPOKU U CPOKU CAyHbbl 02paHUYUBAIOMCA: - HO YCMAHOBKY 8peMeHHbIX opmorneduvecKue KOHCMpyKyuu; - npu
HeablNnosHeHUU PeKoMeHOO0B8AHHO20 MNAAHA fieYeHus.

CyuiecTeytowme BpavyebHble METOAMKM NPOTE3MPOBAHMA TaKKe HE MO3BONAIOT YCTAHOBUTb rapaHTUIHbIN CPOK MPY HaMUYUK CAeayoWMX AMarHo30B UK CyYaes:
- HaIMUYME NOABUMKHOCTM 3y60B, rapaHTUIHbINA CPOK YCTaHaBAMBAET BPay; - HaiMUMe conyTcTaytolero 3aboneBaHnA: NaPOAOHTMT, NAaPOAOHTO3, 06s3aTeNbHbIM
yC/I0BUEM NPESOoCTaB/EHNS rapaHTUN ABAAETCA NPoBeLeHNe Kypca NpodeccMoHaNbHOM rMrmeHbl 2-4 pasa B rod, rapaHTUIAHbIN CPOK YyCTaHAaBNMBAET Bpay B
3aBMCUMMOCTM OT CTENEHM TAXKECTU 3a601eBaHMA AECEH; - NPU KenaHuu MoTpebuTens (NaumeHTa) BbINOAHUTL PaboTy No onpeaesieHHON UM cxeme U (Uau) npu



OTCYTCTBMM YETKUX MEAULMHCKMX NOKA3aHWUM K BbINOSIHEHWIO ONpeae/ieHHbIX BUAOB NPOTe3NPoBaHNA, BPayY-CTOMAaTOA0r MMeeT NPaBo YCTaHOBUTb rapaHTUAHbI
CPOK Ha opToneamyeckyto ycayry 1 mecau, npegsapuTenbHo nssectns 06 atom notpebutens (naumeHTa). Bce nepesenku (M3ameHeHUA KOHCTPYKUMN,
TepaneBTMYECKas NOAroToBKa 3y60B Nog, NpoTe3nMpoBaHmMe) BbiNoAHAETCA 3a cyeT NoTpebuTens (naumeHTa).

Ucnoarnumenem moxcem 66imb ycmaHo8s1eH COKpauwjeHHbIli eapaHmuliHbili CPOK Ha opmoneduyecKkue ycayau. 06 ymeHbWeHUU CPOKA 2apaHMUU Ha
opmonedu4ecKue ycayau ucnoaHumens obsazamenbHo coobwjaem Mompebumentio (nayueHmy) c 3anucero 8 ambynamopHoii Kapme.

FapaHTUA aHHYMpPYeTCa Npu HapyweHuu MNoTpebuTtenem (NaymeHToM) rpadpmKoB NPOPUNAKTUYECKMX OCMOTPOB, TMIMEHNYECKUX BUSUTOB, NPEAYyCMOTPEHHbIX
NnaaHOM JiedyeHun, HecobaeHUe YCI0BUIA NO 3KCMyaTal MM opToneanyeckon KOHCTPYKUUKU (HeyaoBneTBopUTenbHan rurneHa ). B nepuoa cpoka rapaHTumn mn
CpOKa cnyX6bl NnepebasnpoBKa OPTONEANYECKMX KOHCTPYKLMIA OCYLLLECTBASETCA Ha BO3ME34HOW OCHOBe. BpemeHHble opToneanyeckme KOHCTPYKUUK 06s3aTeNnbHO
OOJIKHbI BbITb 3aMeHeHbl Ha NOCTosAAHHbIE. Ecan no BuHe MoTpebutensa (NnaumeHTa) No pasiMYHbIM NPUYMHAM BPEMEHHbIE KOHCTPYKLMM HE 3aMEHEHbI Ha
NOCTOAHHbIE, TO Aa/bHelwan oTBeTcTBeHHOCTb ¢ 000 «CTomMaTo1I0rMA NAKC » U Bpaya -CTOMaTo/10ra CHUMaeTcA.

SHAodoHMuUYecKoe neyeHue (06pabomKa u naoMbUPO8aAHUE KOPHEB8bIX KaHAM08). OnbIT Bpayeit-ctomaTtonoros 000 «CTomaToNorMa NAOC» NOKa3bIBAET, YTO NPU
NleYyeHnn KaHanos 61aronpUATHbIN pe3ynbTaT gocTuraetca B 85% - 90% cnydyaes. Pe3ynbraT leueHUs B Kax40M KOHKPETHOM C/lydae 3aBUCUT He TOJIbKO OT ero
KayecTBa, HO U OT UHAMBMAYaNbHbIX 0OCOBeHHOCTelN opraHMama NoTpebutena (naumeHTa).

Xupypauyeckoe neyeHue (yoaneHue 3y60s). VicnonHUTENb rapaHTUPYET, YTO yaaneHue 3yba NnponsonaeT: MakcumanbHo 6e3601e3HeHHO, C ageKBaTHbIM
XMPYPrMYECcKMMm BMeLLaTe/IbCTBOM.

3abonesaHue napodoHma (8ocnaseHue 0ecHbl U OKpyHcaoujux 3y6 mrkaxeli). cnonHutens rapaHtupyet Motpebutento (naumeHTy) 8 80% cnydaes (npu
cobnoaeHUN YCNOBUIA, KOTOPbIe oNpeaenseT Bpay) cTabuamsaumio NpoLecca 1 ANMTeNbHYI0 PEMUCCHUIO, YTO CNOCOBCTBYET COXpaHEHMIO 3y60B Ha ANUTENbHbIN
nepwvoa,

fAeka Ha npoghunakmuyeckue ocMmompol A0AHCHA MPOUCXOOUMb 8 CPOK yCMAHOEBsEHHbIl epavyom, HO He pexce 1 pasa e 6 mecayes.

CHuxceHUe 2apaHmMuiiHO20 CPOKA U CPOKA CAYHObI. BO3MOMXKHbIE NPUYMHBI YMEHbLLEHWNA FAPaHTUMHOIO CPOKA M CPOKa CNYKObI: BAUAHUE ABHbIX U BEPOATHbIX
0buux 3abonesaHnit MotTpebuTtens Ha TeyeHMe CTOMaToNIorMYecknx npobnem (obmeHHble HapylLleHMUA N CUCTEMHbIE 3a601eBaHUSA), CHUMKEHME UMMYHO/IOrMUYECKON
peakTMBHOCTU opraHm3ama MoTpebuTena (naumeHTa), B TOM Yncie NPosaBAAOLLEeCcs YaCTbiIMU MHOEKLMOHHbIMM 3a60/1eBaHNAMMN, NPUEM FOPMOHabHbIX,
NCUXOTPONMHbIX, HAPKOTUYECKUX, KUCNOTOCOAEPKaLLMX NPenapaTos, HeBbINOAHEHME PeKoMeHAaUNi BpaYya, HanpaBAeHHbIX Ha YKpenieHne smann 3y6os,
HOPMa/IM3aLMI0 COCTOAHUSA AeCeH, caMmo/iedeHne CTOMaToNorMyeckux 3abonesaHuii (NpumeHeHne Nnpoueayp U NpMem MeaMKamMeHTOB, He HasHauYeHHbIX Bpayom),
NPV HeYy0B/IeTBOPUTE/IbHOMN TMIMEHE NOJIOCTU PTa, KOTAa MMIMeHnYecknin nHaekc «MM», onpeaensemsiii Bpadom, 6onbuwe 1,5 - cpoKku rapaHtum moryt 6biTb
YMeHbLLEHbI;



MemoduKka KnuHu4Yeckozo 06cnedo8aHUSA C Uenbio yCMaHOB/1eHUS CPOKO8 2apaHMuU.

Tepanesmuyeckas cmomamosnozus. KnuHuyeckas ougHKa coCToOAHMA NAoM6bbl NPOBOAMTCA HA OCHOBE Caeayowmx Kputepues: 1) LiBeT nnombbl cooTBeTCTBYET
ugeTy amanu 3yba (pa/Hert); 2) MpuneraHue Kpaes Naombbl K TKaHAM 3yba (naoTHoe/umetoTcs 3a3opsl); 3) BropuuHbin Kapuec nog, niombon (ga/Her); 4)
CootseTtcteue popmbl nnombbl aHaTomuueckon dopme 3yba (ga/HeT); 5) OKKNO3NMOHHbIE KOHTaKTbl B 061acTu 3aniombuposaHHoro 3yba (cootsetcrayet Hopme/
HapyLlueHbl). M3mMeHeHMA AaHHbIX KpUTEPUEB OTHOCATCA K KAaTErOpPMM HEAOCTAaTKOB, KOTOPble 6e3B03Me3AHO YCTPaHATCS McnonHUTeieM B Te4eHne
AeNCTBYIOLLEro rapaHTUMHONO CPOKa, YCTaHOBAEHHOIO ANA AaHHOTO BUAA NAoMbbl. K KaTeropum cywecTBeHHbIX HEA0CTAaTKOB OTHOCATCA CleayoLme: BbinajeHue
NJ0Mb6bI, MOABUNKHOCTb NIOMBbI, OTJIOM YacTW pecTaBpauun 3yba. Bce HeaoCTaTKM B BbINO/HEHHOW paboTe ycTpaHAloTca McnonHuTenem B TeyeHume
YCTaHOBAEHHOIO A1 AaHHOIO BUAA NAOMbbI CPOKa rapaHTUu.

Opmonedu4eckas cmomamosoaus. HecylwecTBeHHble HeAOCTAaTKK, KOTopble 6€3B03MeE34HO YCTPaHAOTCA MicnofHuTeNem B TedeHue AeNCTBYIOWEro rapaHTURHOIO
CpoKa: 1) npu U3roToBNEHWUM BKNALOK Y BUHUPOB: U3MEHEHME aHATOMUYECKON GOPMbI, KPAEBOTO NPUIEraHNsA, USMEHEHWE LBETa, PELMAMB Kapueca Mo Kpato
BKNAAKK. 2) U3MEHeHMe LBeTa NPoTe30B. 3) orosieHune Wenku 3yba, NoKPbITOro MCKYCCTBEHHOW KOPOHKOW. 4) oT1oM Knammepa. CyLecTBeHHble He40CTaTKM,
nog/exalime ycTpaHeHuo B Npegenax rapaHTUIMHOIO CPOKa : 1) Npy U3roToBeHNN BKNAAOK WU BUHUPOB: BbiNadeHWe U NOABUKHOCTb BKaAKM, OTIOM HYacTy
KOPOHKM 3y6a. 2) HapyLweHne LenoCTHOCTM KOPOHKN MOCTOBMAHOIO NPOTe3a, B TOM YMC/1e OTKON 0BANLOBKK. 3) HEMNOTHOE NPUAEraHMe KOPOHKM K YCTyny Uan
WwewkKe 3yba. 4) nepesiom NpoTesos.

lfapaHmusa ycmaHaenueaemcsa mosbKo Ha pabomesl, umerowjue oeeuwjecmenéHHbili pe3yabmam: nnombbl, pectaBpaunm 3yb6oB, KOPOHKM, 3yBHble NpoTesbl.
HeobxoanmbIm yCIOBUEM AR OCYLLECTBEHUA FrapaHTUM ABAAETCA TOYHOE coblogeHMe 1 BbinoHeHWe NoTpebuTenem Bcex NpeanmcaHnii U pekoMmeHaaLuni
Bpaya, obecneyeHne HEOBXOAMMOrO YPOBHS MTMIMeHbl MOIOCTU PTa M NPaBWUI NOIb30BaHUA 3yGHbIMK NPOTe3amK, a TaKkKe NpoxoxaeHue MNotpebutenem
NPodUAaKTUUECKMX OCMOTPOB, CONACcHO rpadnKy OCMOTPOB, COCTaB/IEHHbIM JIeYaLLM BPAYOM.

B OTAEeNbHbIX CNOMKHBIX CAy4Yanx, Npu cornacum MNotpebutens, neyeHne AU NPOTE3IUPOBAHME MOXKET NPON3BOANTLCA 6e3 rapaHTUPOBAHHOIO NOJOXKUTENbHOMO
pesynbTaTa. Ha Takue ciydam rapaHTUA He pacnpoCcTpaHaAeTca, AeHbrM He BO3BPaLLakoTCAa U He YYUTbIBAKOTCA NPU NOCAeayIoWemM NeYeHnn. B
C/lyyae, Koraa HEBO3MOXKHO TOYHO NpeaBUAETb AajsibHenllee pa3BuTue 3ab0/1eBaHNA U MPU HAIMUMM BEPOATHOCTM NONOXKMUTENIBHOIO pe3yabraTa, MicnonHuTtenb
(nevawmin Bpau) MoxKeT npeanoxuTb NMoTpebutento KOHCepPBaTMBHbIN (COXPaHAIOLLNI) BapUaHT ieYeHUs, T.e. BOCMNO/1b30BaTbCA BO3SMOMHOCTbIO COXPaHUTL 3y6
AW Nynbny 3y6a, a TakxKe M3bexkaTb AOMNOAHUTENbHbIX MaHUNYAALMIA U pacxodos. Ecan, B TedeHMe OroBOPEeHHOro CPOKa, BCE e, BO3HWK/IO OCNOXKHEHUe U
TpebyeTca gononHUTeNbHOE NevyeHune, To MNoTpebuTtens onnaunsBaeT TONbKO HOBYIO PaboTy 1 He oniavyMBaeT nepeaesnky paHee caenaHHon. Mpy BO3HUKHOBEHUU
OCJIOXKHEeHUM MoTpebuTtenb AoNKEH COOOWUTL 06 STOM aAMUHUCTPATOPY KAMHUKA U HE3aMEeOUTE/IbHO ABUTLCA Ha MPUEM K CNeumasmcTy.

MMpuY yCTaHOB/IEHUN rapaHTUIAHbIX COOKOB Ha CTOMAaTO/IOrMYecKyto ycayry (paboTty) HeobxogMmo pyKoBOACTBOBATLCA Tabauuamum 1, 2 HacToawero MonoxeHus. B
[aHHOWM CUTYyauMK rapaHTUA YCTaHABIMBAETCA MO YMOYaHUIO 6e3 0TAEe/IbHOMO YKa3aHWA B MeAULMHCKOM KapTe. B cnyyasx, Korga Ha oKasaHHyto ycayry (paboty)



rapaHTMA He MOMKET BbITb YCTaHOB/IEHA M3 -32 KOHKPETHOW KAMHMYECKOW cuTyauun, WMcnonHutens (nedawmin Bpay) ob6ss3aH oTpasuTb C YeTKOW GOpMYyANPOBKON:
«OTKa3bIBalOCb OT rapaHTMM Ha Pe3y/bTaT ieyeHns 3yba Moj MO OTBETCTBEHHOCTbY MOA, pocnuch MoTpebutena B MeauLMHCKOM OKYMEHTALMM.

lfapaHmus He pacrnpocmpaHaemcs: Ha 3ybbl, SHAOAOHTUYECKN PaHEE SIeYeHHbIE B APYIMX KNMHWUKAX, Ha 3yObl C AMAarHO30M NEPUOAOHTUT UK APYToi
nepuannKkanbHOM NaTonormen.

Mopsadok obpaweHus Nompebumensa no 2apaHMUliHbIM CAy4Yasam: B cnydae BOSHUKHOBEHUS /ItO6bIX 3aMeYaHWU K BbINOSIHEHHbIM paboTam U yciyram
MoTpebuTtens AoMKeH 06paTUTLCA K aAMUHUCTPATOPY KAMHUKM (N0 TenedoHy UK INYHO) U U3NOKMB CYTb 3aMeYaHmsa 3anmMcaTbCs Ha 6ecnnaTHbIn npuem K
Nevallemy spady.

Tabnuua 1 «Buapbl paboT 1 cpeaHUe CPOKM rapaHTUKN U CAYKObl MO TepaneBTUYECKON CTOMATONOrMNY

A16.07.002.001 BoccraHosneHue 3yba naom6olt |, I, 1Il, V, VI kKnacc no Basky ¢ ucnonb3oBaHMEM CTOMATONIOTMUYECKUX LeMeHTOoB, 6 mecaues/1 rog,
3.5
A16.07.002.002 BoccraHoBneHue 3yba naomboli |, I, 111, V, VI Knacc no BaaKy ¢ MCnonb30BaHMEM MaTEPUAJIOB XMMUUYECKOTO OTBEPKAEHUSA,
6 mecaues/1rop,
3.5




A16.07.002.003

3.5.1

BoccTaHoBneHue 3yba nn1omb601 ¢ HapylueHMemM KOHTaKTHoro nyHKTa ll, Il knacc no BasKy ¢ MCnosib30BaHNUEM CTOMATO/IOrMUYECKNX
uemeHToB, 6 mecaues/1 rop,

A16.07.002.004

3.5.1

BoccTtaHoBneHMe 3yba Nnaom60M C HapyLeHMEM KOHTAKTHOro NyHKTa Il IIl Knacc no Basky ¢ ncnosnb3oBaHMem maTepnanos
XMMUYECKOro oTBep}KaeHus, 6 becAues/1rog,

A16.07.002.005

3.5.1

BoccraHoBneHwue 3y6a nnomboii IV Knacc no BAsKy ¢ MCNob30BaHNEM CTEKIOMHOMEPHbIX LlemeHToB, 6 mecaues/1 rog,

A16.07.002.006

3.5.1

BocctaHoBneHwue 3y6a nnomboii IV Knacc no BAsKy ¢ MCNoAb30BaHMEM MaTEPMAN0B XMMUYECKOro oTBepsKaeHMs, 6 mecaues/ 1ropg,

A16.07.002.010

3.2.2

BoccraHosneHue 3yb6a naombolii I, V, VI knacc no basky ¢ ucnonb3osaHmem maTtepuanos us potononmmepos, 1roa/ 2 roga

A16.07.002.011

3.2.2

BoccTaHoBneHMe 3yba naomboI ¢ HapylieHnem KoHTakTHoro nyHkKTa I, [l Knacc no B/aKy ¢ ucnonb3oBaHMEM MaTepPUasios U3
dotononmumepos, 1roa/2 roga

A16.07.002.012

3.2.2

BoccraHoBneHue 3y6a nanomb6oii IV Knacc no BasKy ¢ ucnonb3oBaHMem maTepuanos us potononnmepos, 1 roa/2ropa

A16.07.002.013

3.3

BoccTaHoBNEeHMe 3y6a MeToA0M TaMNHNPOBAHNA MaTePUAZIOM CBETOBOIO OTBEPXKAEHUA, 1 ro.q/Zrorp,a

Al16.07.031

3.9

BoccTaHoBNEHMe 3y6a I'IIIOM6MpOBO‘~IHbIMM maTepmnanamm C UCNOJIb30BaHNEM aHKEPHDbIX LLITMCI)TOB, 1 I'OA/Z roga

A16.07.031.001

3.9.2

BocctaHoBNEeHMe 3y6a I'IIIOM6MpOBOLIHbIM MaTepmanom C UCNosib3oBaHMEM CTEK/TOBO/TIOKOHHbIX LLITVI(I)TOB, 1 rop,/ 2ropa




A16.07.033.005

3.94

BoccTaHoBneHMe 3yHa KyNbTEBON KOMMNO3UTHOW BKNAAKOW C MCMO/b30BaHMEM CTEKNOBOOK. WTUGTOB NPAMbIM METOA0M,
1 rop/2ropa

A16.07.031.11

3.11

BoccraHoBeHMe 3y6a N1OMBUPOBOYHBIMM MaTEpPUaiamm C UCMOb30BaHNEM NapanynbnapHbix wtugTos, 1 roa/2roga

Tabnnua Ne 2 «Buapl paboT 1 cpegHue CPOKM rapaHTUK U cnyK6bl N0 OpTONeaNYeCcKon CTOMaTONOTUN»

A16.07.004.002
7.10

BoccraHoBneHue 3yba KopoHKoit inTol, 1 rog/2 roga

A16.07.004.003
7.11

BoccTaHoBneHMe 3y6a KOPOHKOM MeTannokepamudeckoit, 1 roa/2 roga

A16.07.004.004
7.12

BoccraHoBneHMe 3y6a KOPOHKOM (BUHMpPOM) Kepamuyeckoi,1 roa/2 roga

A16.07.004.005
7.12.1

BoccraHoBneHue 3yba KOPOHKOM LmnpKoHuesol, 1 rog/2 roga

A16.07.004.006
7.11.1

BoccraHoBneHue 3yba KOpoHKoM m/K Ha umnnaaHTe, 1 roa/2 roga

A16.07.033.001
7.13

BoccraHoBneHue 3yba ¢ ncnosib3oBaHMEM LIE/IbHONIUTON Ky/bTeBOW BKNaaku, 1 roa/2 ropa

A16.07.036.001
7.1

MpoTe3snpoBaHne CbeMHbIM BtoreNibHbIM ABYCTOPOHHMM npoTesom , 1 roa/2 roga

A16.07.036.002
7.2

MpoTe3npoBaHMe CbeMHbIM 6lorenbHbIM 04HOCTOPOHHMUM NpoTe3om, 1 roa/2 roaa




A16.07.023
7.8

MNpoTe3snpoBaHUe NOAHbIM CbeMHbIM 6€3MOHOMeprIM NNAaCTUHOYHbIM NPOTE30M, 1 I'OA/Z roga

A16.07.035
7.7

MpoTe3npoBaHMe YaCTUYHbIM CbeMHbIM 6€3MOHOMEPHbIM NAAaCTUHOYHbIM NpoTe3om, 1 roa/2 roaa




